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1.4.2 Feedback processes of the institution may be 

classified as follows: 

 

 

 

A. Feedback collected, analyzed and action taken and feedback available on 

website 

B. Feedback collected, analyzed and action has been taken 

C. Feedback collected and analyzed 

D. Feedback collected 

E. Feedback not collected 

 

 

Response: A 
 

 
 



Students’ Feedback Analysis                          

2014-15 
Synopsis: In the academic year 2014-15 we collected Students feedback of all the 

classes of commerce and Arts. Students were asked to give their valuable feedback 

on Syllabus prescribed by the University of Mumbai as well as on administration 

and resources. Following was the response of the students for the questionnaire 

asked: 

 167 students’ feedbacks were collected and analyzed. 

 50% of the students rated the syllabus “Very Good” when it comes 

learning value. 

 Only 12 students among 167 rated the syllabus ‘Poor’ for its 

applicability to real situations. Although 66 students rated the syllabus 

‘Good’ for the same. 

 52 students find the syllabus very helpful for getting a job while some 

students disagree with the majority of the students. 33 students rated 

the syllabus very poor in order to get a job. 

 50% of the students are satisfied with the current academic year 

syllabus. 

 90% of students are satisfied with teachers in terms of guidance and 

mentoring. 

Almost 80 % of students are satisfied with library, Canteen and sports facilities. 

 

 

 

 



Questionnaire Very Poor Poor Good Very Good 
Extremely 
Good 

Total 

Learning Value ( In terms of 
skills, concepts, knowledge, 
analytical abilities  or 
broadening perspective) 0 5 30 88 44 

 
167 

Applicability/ relevance to real 
life situation 2 12 66 61 26 

167 

Adequacy at current industry-
Institute interaction (Industrial 
Visit, Guest lecturers etc) 3 14 62 60 28 

 
167 

Usefulness of syllabus for 
getting a job 7 27 39 52 42 

167 

Satisfaction with the current 
syllabus 4 16 45 71 31 

167 

How will you rate syllabus 
from 'student-centric' 
perspective? 5 9 47 70 36 

167 

As per your judgment rate the 
syllabus prescribed by the 
Mumbai University. 3 8 41 66 49 

167 
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Questionnaire 
Very 
Poor Poor Good 

Very 
Good 

Extremely 
Good 

Total 

Teachers’ support, Guidance 
and mentoring 4 2 18 45 98 

167 

Administrative Support 3 13 31 81 39 167 
Library Facilities 9 10 29 48 71 167 

Classroom Facilities 5 13 25 52 72 
167 

Canteen Facilities 18 25 53 35 36 
167 

Sports and cultural facilities 7 20 43 42 55 
167 

Security and safety 7 14 38 61 47 
167 

Overall Facilities 2 12 31 72 50 
167 
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Faculty Feedback Analysis 

2014-15 
 

Synopsis: In the academic year 2014-15 we collected Faculty feedback from all the 

teachers. They were asked to give their valuable feedback on Syllabus prescribed 

by the University of Mumbai as well as on administration and resources. Following 

was the response of the teachers for the questionnaire asked: 

 10 feedbacks of teachers were collected and analyzed. 

 90% of teachers are satisfied with the current academic year syllabus. 

 

Questionnaire 

Very 

Poor Poor Good 

Very 

Good 

Extremely 

Good 

Total 

Helpfulness of the syllabus to keep 

pace with industries 0 0 5 3 2 

10 

Usefulness of the syllabus to 
enhance analytical skills of the 

students 0 1 3 5 1 

10 

Relevance and quality of syllabus 
included in curriculum 0 0 8 1 1 

10 

Employability is given weightage in 

curriculum design  and 
development 0 2 3 5 0 

10 

Helpfulness of the syllabus for 

pursuing higher studies 1 0 3 6 0 

10 

As per your judgment rate the 

syllabus prescribed by Mumbai 

University 0 1 6 2 1 

10 
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Questionnaire  
Very 
Poor  Poor Good 

 Very 
Good  Extremely Good  

Total 

Administrative Support 0 1 4 2 3 10 

Library Facilities 0 1 3 3 1 10 

Classroom Facilities 0 1 3 6 0 10 

Canteen Facilities 0 6 3 1 0 10 

Security and safety 0 5 4 1 0 10 

Overall Facilities 0 1 1 7 1 10 
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Alumni Feedback Analysis 

2014-15 
Synopsis: In the academic year 2014-15 we collected 15% of alumni feedback 

which were students of Arts and Commerce stream. Students were asked to give 

their valuable feedback on Syllabus prescribed by the University of Mumbai. 

Following was the response of the students for the questionnaire asked: 

 

 Almost 50% of students rated the syllabus ‘Good’ when it comes to co-

curricular activities. 

 7 students among 18 rated the syllabus as significant for creating interest to 

pursue higher education. 

 50% of the students considered the syllabus very helpful for developing their 

personalities. 

 9 out of 18 students rated the syllabus as ‘Good’ for getting a job. 

 60% of the students consider the syllabus applicable on their practical life. 

 Almost 90% of the students look satisfied as none of them rated the syllabus 

‘poor’ or ‘very poor’. 

 

 

 

 



Questionnaire 
Very 
Poor  Poor Good 

 Very 
Good  

Extremely 
Good  

Total 

Rate the significance of co-curricular 
activities for mitigating the gap 
between industry and academic  0 1 8 4 5 

 
 

18 

Rate the significance of the  syllabus 
to create any interest to pursue  
Post graduation/ research in the 
particular subject  0 3 6 7 2 

18 

Helpfulness of the syllabus for 
developing your personality 0 1 8 8 1 

18 

Usefulness of syllabus for getting a 
Job 0 3 9 5 1 

18 

Rate the syllabus for fulfilling your 
expectations 0 2 8 5 3 

18 

Applicability of the syllabus in your 
practical/ daily life? 1 2 10 5 0 

18 

As per your judgment rate the 
syllabus prescribed by the Mumbai 
University 0 1 7 9 1 

18 
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Student Feedback Analysis                          

2015-16 
Synopsis: In the academic year 2015-16 we collected Students feedback of all the 

classes of commerce and Arts. Students were asked to give their valuable feedback 

on Syllabus prescribed by the University of Mumbai as well as on administration 

and resources. Following was the response of the students for the questionnaire 

asked: 

 122 students’ feedbacks were collected and analyzed. 

 90% of the students rated the syllabus “Very Good” when it comes 

learning value. 

 Only 8 students among 122 rated the syllabus ‘Poor’ for its 

applicability to real situations. Although 53 students rated the syllabus 

‘Very Good’ for the same. 

 61 students find the syllabus very helpful for getting a job while some 

students disagree with the majority of the students. 11 students rated 

the syllabus very poor in order to get a job. 

 50% of the students are satisfied with the current academic year 

syllabus. 

 90% of students are satisfied with teachers in terms of guidance and 

mentoring. 

 Almost 85 % of students are satisfied with library, Canteen and sports 

facilities. 

 

 



 

Questionnaire  
Very 
Poor  Poor Good 

 Very 
Good  

Extremely 
Good  

Total 

Learning Value (in terms of skills, concepts, 
knowledge, analytical abilities, or broadening 
perspective 3 5 14 65 35 

122 

Applicability/ relevance to real life situation 2 8 52 53 7 122 

Adequacy at current industry-Institute 
interaction (Industrial Visit, Guest lecturers etc) 2 7 46 42 24 

122 

Usefulness of syllabus for getting a job 2 9 30 61 20 122 

Satisfaction with the current syllabus 2 5 33 55 27 122 

How will you rate syllabus from ‘student-
centric' perspective? 4 8 47 49 14 

122 

As per your judgment rate the syllabus 
prescribed by the Mumbai University. 1 11 26 48 36 

122 
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Questionnaire  
Very 
Poor  Poor Good 

 Very 
Good  

Extremely 
Good  

Total 

Teachers's support, Guidance and 
mentoring 2 1 12 50 57 

122 

Administrative Support 0 8 40 59 15 122 

Library Facilities 2 9 23 41 47 122 

Classroom Facilities 5 8 30 33 46 122 

Canteen Facilities 20 20 40 24 18 122 

Sports and cultural facilities 7 10 34 44 27 122 

Security and safety 3 23 34 40 22 122 

Overall Facilities 2 10 22 63 25 122 
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Faculty Feedback Analysis 

2015-16 
Synopsis: In the academic year 2015-16 we collected Faculty feedback from all the 

teachers. They were asked to give their valuable feedback on Syllabus prescribed 

by the University of Mumbai as well as on administration and resources. Following 

was the response of the teachers for the questionnaire asked: 

 10 feedbacks of teachers are collected and analyzed. 

 All the teachers are satisfied with the current academic year syllabus. 

 Some teachers gave suggestions to improve canteen facilities. 

 

Questionnaire  
Very 
Poor  Poor Good 

 Very 
Good  

Extremely 
Good  

Helpfulness of the syllabus to keep pace 
with industries 0 0 4 2 4 

Usefulness of the syllabus to enhance 
analytical skills of the students 0 1 5 3 1 

Relevance and quality of syllabus included 
in curriculum  0 1 5 3 1 

Employability is given weightage in 
curriculum design  and development  0 0 6 4 0 

Helpfulness of the syllabus for pursuing 
higher studies 0 0 4 5 1 

As per your judgment rate the syllabus 
prescribed by Mumbai University 0 0 5 5 0 
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      Questionnaire  
Very 
Poor  Poor Good 

 Very 
Good  

Extremely 
Good  

Total 

Administrative Support 0 0 3 4 3 10 

Library Facilities 0 1 5 3 1 10 

Classroom Facilities 0 0 4 4 2 10 

Canteen Facilities 0 5 3 2 0 10 

Security and safety 0 4 5 0 1 10 

Overall Facilities 0 0 4 6 0 10 
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Alumni Feedback Analysis 

2015-16 
Synopsis: In the academic year 2015-16 we collected 15% of alumni feedback 

which were 28 students of Arts and Commerce stream. Students were asked to give 

their valuable feedback on Syllabus prescribed by the University of Mumbai. 

Following was the response of the students for the questionnaire asked: 

 

 12 of 28 students rated the syllabus ‘Extremely Good’ when it comes to co-

curricular activities for mitigating the gap between industry and academic. 

 Almost 70% of the students rated the syllabus as significant for creating 

interest to pursue higher education. 

 50% of the students rated the syllabus ‘Good’ for developing their 

personalities. 

 12 out of 28 students rated the syllabus as ‘Good’ for getting a job. 

 60% of the students consider the syllabus applicable on their practical life. 

 Almost 70% of the students look satisfied as none of them rated the syllabus 

‘poor’ or ‘very poor’. 

 

 

 

 

 

 

 

 

 

 

 

 



Questionnaire Very Poor  Poor Good 
 Very 
Good  

Extremely 
Good  

Total 

Rate the significance of co-curricular activities for 
mitigating the gap between industry and 
academic  0 0 9 7 12 

 
28 

Rate the significance of the  syllabus to create any 
interest to pursue Post graduation/ research in 
the particular subject  0 3 7 16 2 

28 

Helpfulness of the syllabus for developing your 
personality 1 3 10 11 3 

28 

Usefulness of syllabus for getting a Job 0 3 12 11 2 28 

Rate the syllabus for fulfilling your expectations 0 1 11 13 3 28 

Applicability of the syllabus in your practical/ 
daily life? 0 4 8 13 3 

28 

As per your judgment rate the syllabus prescribed 
by the Mumbai University 0 1 16 8 3 

28 
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Student feedback Analysis 

2016-17 
Synopsis: In the academic year 2016-17 we collected Students feedback of all the 

classes of commerce and Arts. Students were asked to give their valuable feedback 

on Syllabus prescribed by the University of Mumbai as well as on administration 

and resources. Following was the response of the students for the questionnaire 

asked: 

 142 students’ feedbacks were collected and analyzed. 

 80% of the students rated the syllabus “Very Good” when it comes 

learning value. 

 Only 9 students among 142 rated the syllabus ‘Poor’ for its 

applicability to real situations. Although 67 students rated the syllabus 

‘Very Good’ for the same. 

 66 students find the syllabus very helpful for getting a job while some 

students disagree with the majority of the students. 9 students rated 

the syllabus very poor in order to get a job. 

 55% of the students are satisfied with the current academic year 

syllabus. 

 90% of students are satisfied with teachers in terms of guidance and 

mentoring. 

 Almost 90 % of students are satisfied with library, Canteen and sports 

facilities. 

 

 



 

 Questionnaire  
Very 
Poor Poor Good Very Good 

Extremely 
Good 

Total 

Learning Value (in 
terms of skills, 
concepts, 
knowledge, 
analytical abilities, or 
broadening 
perspective 1 2 21 83 35 

142 

Applicability/ 
relevance to real life 
situation 1 9 48 67 17 

142 

Adequecy at current 
industry-Institute 
interaction 
(Industrial Visit, 
Guest lecturers etc) 2 15 51 54 20 

142 

Usefulness of 
syllabus for getting a 
job 6 9 40 66 21 

142 

Satisfaction with the 
current syllabus 2 11 47 55 27 

142 

How will you rate 
syllabus from 
'student-centric' 
perspective? 5 21 42 54 20 

142 

As per your 
judgment rate the 
syllabus prescribed 
by the Mumbai 
University. 4 7 37 55 39 

142 
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Questionnaire  
Very 
Poor Poor Good 

Very 
Good 

Extremely 
Good 

Total 

Teachers’ support, Guidance and 
mentoring 2 5 9 59 67 

142 

Administrative Support 0 4 30 67 34 
142 

Library Facilities 1 10 30 55 46 
142 

Classroom Facilities 1 8 41 42 50 142 

Canteen Facilities 17 34 49 31 11 142 

Sports and cultural facilities 6 12 47 55 22 
142 

Security and safety 3 24 43 46 26 
142 

Overall Facilities 1 12 38 73 18 
142 
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Faculty Feedback Analysis 

2016-17 
Synopsis: In the academic year 2016-17 we collected Faculty feedback from all the 

teachers. They were asked to give their valuable feedback on Syllabus prescribed 

by the University of Mumbai as well as on administration and resources. Following 

was the response of the teachers for the questionnaire asked: 

 10 feedbacks of teachers were collected and analyzed. 

 90% of teachers are satisfied with the current academic year syllabus 

 Some teachers rated the syllabus ‘Poor’ when it comes to employability. 

 

Questionnaire  
Very 
Poor  Poor Good 

 Very 
Good  

Extremely 
Good  

Total 

Helpfulness of the syllabus to keep 
pace with industries 0 1 1 4 4 

10 

Usefulness of the syllabus to 

enhance analytical skills of the 

students 
0 0 4 5 1 

10 

Relevance and quality of syllabus 
included in curriculum  0 1 5 1 3 

10 

Employability is given weightage in 
curriculum design  and development  0 2 2 5 1 

10 

Helpfulness of the syllabus for 
pursuing higher studies 1 0 3 2 4 

10 

As per your judgment rate the 
syllabus prescribed by Mumbai 
University 0 0 3 7 0 

10 
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Questionnaire  
Very 
Poor  Poor Good 

 Very 
Good  

Extremely 
Good  

Total 

Administrative Support 0 0 4 4 2 10 

Library Facilities 0 1 4 4 1 10 

Classroom Facilities 0 1 1 7 1 10 

Canteen Facilities 0 2 4 2 2 10 

Security and safety 0 3 2 3 2 10 

Overall Facilities 0 1 0 8 1 10 
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Alumni Feedback Analysis 

2016-17 

 
Synopsis: In the academic year 2016-17 we collected 15% of alumni feedback 

which were students of Arts and Commerce stream. Students were asked to give 

their valuable feedback on Syllabus prescribed by the University of Mumbai. 

Following was the response of the students for the questionnaire asked: 

 

 Almost 40% of students rated the syllabus ‘Very Good’ when it comes to co-

curricular activities. 

 75% students among 26 rated the syllabus as significant for creating interest 

to pursue higher education. 

 12 out of 26 students considered the syllabus very helpful for developing 

their personalities. 

 Only 1 student rated the syllabus as ‘Very Poor’ for getting a job. 

 70% of the students consider the syllabus applicable on their practical life. 

 Almost 70% of the students look satisfied as none of them rated the syllabus 

‘poor’. 

 

 

 



Questionnaire  
Very 
Poor  Poor Good 

 Very 
Good  

Extremely 
Good  

Total 

Rate the significance of co-curricular 
activities for mitigating the gap between 
industry and academic  0 0 9 11 6 

26 

Rate the significance of the  syllabus to 
create any interest to pursue  
Post graduation/ research in the particular 
subject  0 0 9 16 1 

26 

Helpfulness of the syllabus for developing 
your personality 0 2 12 11 1 

26 

Usefulness of syllabus for getting a Job 1 5 12 8 0 26 

Rate the syllabus for fulfilling your 
expectations 0 2 16 8 0 

26 

Applicability of the syllabus in your 
practical/ daily life? 0 4 16 6 0 

26 

As per your judgment rate the syllabus 
prescribed by the Mumbai University 1 3 15 7 0 

26 
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Students Feedback Analysis 

2017-18 
Synopsis: In the academic year 2017-18 we collected Students feedback of all the 

classes of commerce and Arts. Students were asked to give their valuable feedback 

on Syllabus prescribed by the University of Mumbai as well as on administration 

and resources. Following was the response of the students for the questionnaire 

asked: 

 163 students’ feedbacks were collected and analyzed. 

 80% of the students rated the syllabus “Very Good” when it comes 

learning value. However, 1 student rated the syllabus very poor for 

learning value. 

 Only 11 students among 163 rated the syllabus ‘Poor’ for its 

applicability to real situations. Although 82 students rated the syllabus 

‘Very Good’ for the same. 

 61 students find the syllabus very helpful for getting a job while some 

students disagree with the majority of the students. 18 students rated 

the syllabus ‘very poor’ in order to get a job. 

 80% of the students are satisfied with the current academic year 

syllabus. 

 95% of students are satisfied with teachers in terms of guidance and 

mentoring. 

 Almost 85 % of students are satisfied with library, Canteen and sports 

facilities. However there are some suggestions for the improvement of 

canteen facilities. 

 

 



 

 Questionnaire 
Very 
Poor Poor Good 

Very 
Good 

Extremely 
Good 

Total 

Learning Value (in 
terms of skills, 
concepts, 
knowledge, 
analytical abilities, 
or broadening 
perspective 1 5 16 69 72 

163 

Applicability/ 
relevance to real 
life situation 1 10 44 82 26 

163 

Adequacy at 
current industry-
Institute 
interaction 
(Industrial Visit, 
Guest lecturers 
etc) 3 11 41 69 39 

163 

Usefulness of 
syllabus for 
getting a job 6 12 40 61 44 

163 

Satisfaction with 
the current 
syllabus 4 8 55 53 43 

163 

How will you rate 
syllabus from 
'student-centric' 
perspective? 3 15 38 71 36 

163 

As per your 
judgment rate the 
syllabus 
prescribed by the 
Mumbai 
University. 3 7 36 67 50 

163 
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Questionnaire  
Very 
Poor Poor Good 

Very 
Good 

Extremely 
Good 

Total 

Teachers’ support, Guidance and 
mentoring 5 7 15 55 81 

163 

Administrative Support 2 13 32 72 44 163 

Library Facilities 1 6 36 59 61 163 

Classroom Facilities 6 11 45 60 41 163 

Canteen Facilities 7 22 64 42 28 163 

Sports and cultural facilities 5 9 46 79 24 163 

Security and safety 9 10 53 59 32 163 

Overall Facilities 5 7 30 88 33 163 
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Faculty Feedback Analysis 

2017-18 
Synopsis: In the academic year 2014-15 we collected Faculty feedback from all the 

teachers. They were asked to give their valuable feedback on Syllabus prescribed 

by the University of Mumbai as well as on administration and resources. Following 

was the response of the teachers for the questionnaire asked: 

 10 feedbacks of teachers were collected and analyzed. 

 All of teachers are satisfied with the current academic year syllabus. 

 5 teachers rated the syllabus very helpful for its relevance to practical life. 

Questionnaire  
Very 
Poor  Poor Good 

 Very 
Good  

Extremely 
Good  

Total 

Helpfulness of the syllabus to keep 
pace with industries 0 0 2 5 3 

10 

Usefulness of the syllabus to 

enhance analytical skills of the 

students 
0 0 1 5 4 

10 

Relevance and quality of syllabus 
included in curriculum  0 0 4 5 1 

10 

Employability is given weightage in 
curriculum design  and development  0 1 5 3 1 

10 

Helpfulness of the syllabus for 
pursuing higher studies 0 1 4 5 0 

10 

As per your judgment rate the 
syllabus prescribed by Mumbai 
University 0 0 2 8 0 

10 
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Questionnaire  Very Poor  Poor Good 
 Very 
Good  

Extremely 
Good  

Total 

Administrative Support 0 0 4 3 3 
10 

Library Facilities 0 0 5 5 0 
10 

Classroom Facilities 0 0 4 6 0 
10 

Canteen Facilities 0 4 2 4 0 
10 

Security and safety 0 3 6 0 1 
10 

Overall Facilities 0 2 0 7 1 
10 
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Alumni Feedback Analysis 

2017-18 

 
Synopsis: In the academic year 2017-18 we collected 15% of alumni feedback 

which were students of Arts and Commerce stream. Students were asked to give 

their valuable feedback on Syllabus prescribed by the University of Mumbai. 

Following was the response of the students for the questionnaire asked: 

 

 Almost 55% of students rated the syllabus ‘Good’ when it comes to co-

curricular activities. 

 12 students among 30 rated the syllabus as significant for creating interest to 

pursue higher education. 

 50% of the students considered the syllabus very helpful for developing their 

personalities. 

 2 out of 30 students rated the syllabus as ‘Very Poor’ for getting a job while 

12 students find the syllabus helpful. 

 50% of the students consider the syllabus applicable on their practical life. 

 Almost 80% of the students look satisfied with the syllabus while 20% 

students considered the syllabus to be poor. 

 

 

 



Questionnaire 
Very 
Poor  Poor Good 

 Very 
Good  

Extremely 
Good  

Total 

Rate the significance of co-curricular activities 
for mitigating the gap between industry and 
academic  1 0 17 5 7 

30 

Rate the significance of the  syllabus to create 
any interest to pursue Post graduation/ 
research in the particular subject  

0 5 11 12 2 

30 

Helpfulness of the syllabus for developing your 
personality 0 8 8 14 0 

30 

Usefulness of syllabus for getting a Job 2 7 15 5 1 30 

Rate the syllabus for fulfilling your expectations 0 7 13 7 3 30 

Applicability of the syllabus in your practical/ 
daily life? 2 8 14 5 1 

30 

As per your judgment rate the syllabus 
prescribed by the Mumbai University 1 3 16 10 0 

30 
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Students’ Feedback Analysis 

2018-19 
Synopsis: In the academic year 2018-19 we collected Students feedback of all the 

classes of commerce and Arts. Students were asked to give their valuable feedback 

on Syllabus prescribed by the University of Mumbai as well as on administration 

and resources. Following was the response of the students for the questionnaire 

asked: 

 159 students’ feedbacks were collected and analyzed. 

 90% of the students rated the syllabus “Very Good” when it comes 

learning value. However, 8 students rated the syllabus ‘Poor’ for 

learning value. 

 Only 12 students among 159 rated the syllabus ‘Poor’ for its 

applicability to real situations. Although 90 students rated the syllabus 

‘Very Good’ for the same. 

 76 students find the syllabus very helpful for getting a job while some 

students disagree with the majority of the students. 11 students rated 

the syllabus ‘very poor’ in order to get a job. 

 90% of the students are satisfied with the current academic year 

syllabus. 

 95% of students are satisfied with teachers in terms of guidance and 

mentoring. 

 Almost 90 % of students are satisfied with library, Canteen and sports 

facilities.  

 

 



 

 Questionnaire 
Very 
Poor  Poor Good 

 Very 
Good  

Extremely 
Good  

Total 

Learning Value (in terms of skills, 
concepts, knowledge, analytical 
abilites, or broadening 
perspective 5 3 14 66 71 

159 

Applicability/ relevance to real life 
situation 3 9 40 90 17 

159 

Applicability/ relevance to real life 
situation 1 18 46 60 34 

159 

Usefulness of syllabus for getting 
a job 3 8 38 76 34 

159 

Satisfaction with the current 
syllabus 1 9 47 62 40 

159 

How will you rate syllabus from 
'student-centric' perspective? 0 13 41 78 27 

159 

As per your judgment rate the 
syllabus prescribed by the 
Mumbai University. 4 10 22 65 58 

159 
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Questionnaire 
Very 
Poor  Poor Good 

 Very 
Good  

Extremely 
Good  

Total  

Teachers’ support, Guidance and mentoring 3 4 17 49 86 159 

Administrative Support 4 7 28 73 47 159 

Library Facilities 5 7 24 79 44 159 

Classroom Facilities 13 9 30 61 46 159 

Canteen Facilities 19 18 52 48 22 159 

Sports and cultural facilities 8 13 40 66 32 159 

Security and safety 7 12 34 68 38 159 

Overall Facilities 6 5 24 70 54 159 
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Faculty Feedback Analysis 

2018-19 
Synopsis: In the academic year 2018-19 we collected Faculty feedback from all the 

teachers. They were asked to give their valuable feedback on Syllabus prescribed 

by the University of Mumbai as well as on administration and resources. Following 

was the response of the teachers for the questionnaire asked: 

 10 feedbacks of teachers were collected and analyzed. 

 90% of teachers are satisfied with the current academic year syllabus 

 Some teachers rated the syllabus very helpful for pursuing higher studies.  

Questionnaire  
Very 
Poor  Poor Good 

 Very 
Good  

Extremely 
Good  

Total 

Helpfulness of the syllabus to keep 
pace with industries 0 0 4 4 2 

10 

Usefulness of the syllabus to enhance 

analytical skills of the students 
0 0 6 4 0 

10 

Relevance and quality of syllabus 
included in curriculum  0 1 5 4 0 

10 

Employability is given weightage in 
curriculum design  and development  0 1 5 2 2 

10 

Helpfulness of the syllabus for 
pursuing higher studies 0 1 3 5 1 

10 

As per your judgment rate the 
syllabus prescribed by Mumbai 
University 0 1 6 3 0 

10 
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Questionnaire  
Very 
Poor  Poor Good 

 Very 
Good  Extremely Good  

Total 

Administrative Support 0 0 5 4 1 10 

Library Facilities 0 0 6 4 0 10 

Classroom Facilities 0 0 3 7 0 10 

Canteen Facilities 0 7 1 1 1 10 

Security and safety 1 4 3 2 0 10 

Overall Facilities 0 0 4 6 0 10 
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Alumni Feedback Analysis 

2018-19 

 
Synopsis: In the academic year 2018-19 we collected 15% of alumni feedback 

which were the students of Arts and Commerce stream. Students were asked to 

give their valuable feedback on Syllabus prescribed by the University of Mumbai. 

Following was the response of the students for the questionnaire asked: 

 

 Almost 50% of students rated the syllabus ‘Good’ when it comes to co-

curricular activities. 

 14 students among 30 rated the syllabus as significant for creating interest to 

pursue higher education. 

 50% of the students considered the syllabus very helpful for developing their 

personalities. 

 14 out of 30 students rated the syllabus as ‘Good’ for getting a job. 

 60% of the students consider the syllabus applicable on their practical life. 

 Almost 90% of the students look satisfied as none of them rated the syllabus 

‘poor’ or ‘very poor’. 

 

 

 



Questionnaire Very Poor  Poor Good 
 Very 
Good  

Extremely 
Good  

Total 

Rate the significance of co-curricular 
activities for mitigating the gap 
between industry and academic  0 1 17 11 1 

30 

Rate the significance of the  syllabus to 
create any interest to pursue  
Post graduation/ research in the 
particular subject  0 2 14 13 1 

30 

Helpfulness of the syllabus for 
developing your personality 0 6 13 8 3 

30 

Usefulness of syllabus for getting a Job 0 6 14 8 2 30 

Rate the syllabus for fulfilling your 
expectations 0 6 11 10 3 

30 

Applicability of the syllabus in your 
practical/ daily life? 0 6 13 10 1 

30 

As per your judgment rate the syllabus 
prescribed by the Mumbai University 0 3 16 10 1 

30 
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Action Taken Report  

(2014-15 - 2018-19)  

      Vidya Mandir Mandal’s, Matoshree Sumati Chintamani Tipnis 

College of Arts and Commerce is currently affiliated to Mumbai 

University. Every year college takes feedback on the syllabus from its 

student, alumni and teachers. Feedbacks are also taken on resources and 

administration. Later the feedbacks are analyzed. University and other 

colleges organize many workshops on revised syllabus where BoS 

members participate. Professors of our college take part in such 

workshops, and on the basis of analysis of feedbacks taken from 

students, professors and alumni, they give valuable suggestions on the 

syllabus to the members of BoS.  

            Those teachers from various departments/Subjects like History, 

Marathi, Economics and Commerce have participated in such workshop 

and given their valuable suggestion on syllabus on the basis of analysis 

of feedbacks of our college from last five years. Here we have attached 

the certificates that the teachers received from academic year 2014 to 

2019, and we have attached the documents below. 

 

 

 

 

 


















































